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SERVICE BULLETIN 002
FOR SYSTEM 3000D EAS

January 21, 1997
Scope: Service Bulletin Number 002 covers the following:

(A). Makes notice of Software Update to V1.2. V1.2 addresses various lock up
problems, and failure to send RWT problems.

- MTS System 3000D Software Update : Version 1.2 released 01/22/97 -

This diskette contains a software upgrade for the MTS System 3000D.
To install the upgrade, follow the steps below:

1. Remove power from the System 3000D

2. Mount the enclosed diskette in the front panel diskette drive. The diskette label
points to the left, the metal cover goes in first.

3. Apply power to the System 3000D. The front panel display backlight will be on, but
nothing will be displayed on the LCD unit. If a video display terminal is attacked, the
progress of the upgrade is displayed there.

It is important to wait for ALL diskette activity to end. There may be times during the
upgrade when the diskette stops for a few moments, but it will start again. When there
has been NO activity for at least five minutes, go to step 4.

4. Remove power from the System 3000D. Remove the diskette from the
front panel drive.

5. Reapply power to the System 3000D. The system will start with the latest software
package in place.

*NOTE: Stations using the program loop-through feature built into the System 3000D
will have program audio loop-through interrupted during the automatic installation of
this update. Since the update can take several minutes to complete, these stations may
want to wait until sign-off or bypass the program audio loop-through during software
installation.



